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Abstract

This study aims to analyze the marketing performance of Facebook fan pages of
museums. Four world famous museums, including the Metropolitan Museum of
Art in New York, the British Museum, the Musée du Louvre and the National
Palace Museum, are chosen as subjects of case studies. By observing and

analyzing the contents of each museum fan page and evaluating its performance
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through the number of fans and the ratio of “people talking about this”, the study
assesses whether these four museums are successful in their uses and management
of Facebook fan pages. The result shows the main contents of these museum
Facebook fan pages are about exhibitions and most of the information is released
with texts and pictures. As for their respective performances in operating
Facebook fan pages, the Metropolitan Museum of Art in New York has the most
fans while the National Palace Museum has the highest ratio of people talking about
this, which suggests it has better interaction with fans. However, according to the
research findings, none of the museums delivers satisfactory operation performance
of the Facebook fan page and there is much room for improvement. Therefore, the

authors conclude the paper with practical advices for future operational reference.
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